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1. Airline’s Obligation to Communicate Clearly 
 

A. What is the key information that air passengers should receive on the airline’s terms and conditions of 

carriage and the recourse available to them? (Page 3) 

 

The key information should be, the definition of what a delay is, standards of treatment and 

compensation, procedure to obtain information and compensation.  

         

B. How should this information be communicated? (Page 3) 

 

The key information should be made available on the Airline’s website with the availability to 

download and/or print.  By having these documents available in one spot for our employees and 

customers, it limits the use of outdated or unofficial documents.  

 

For Example:  

o Be posted in Physical locations such as airports: No 

o Appear on airlines websites/apps? Yes 

o Be included in in-flight entertainment systems or magazines? No 

o Be included with documents issued by the airlines, such as e-tickets, itineraries, and/or 

boarding passes? No 

 

C. Which criteria, if any, should be established to help ensure that the language used to communicate 

passenger rights is simple, clear and concise? (Page 4) 

 

Clarity. The criteria must be brief and shall only contain essential information and be clear in its 

meaning. Don’t use Acronyms, use plain language. Leave the legal terms in the Tariff that is the legal 

contract.  

 

D. Should regulations give specific direction on the formation or length of information documents 

summarizing rights and recourse? (Page 4) 

Yes, specific direction should be given. Compensation examples should also be given. Further 

consultation with experts on how to address putting this information on our website and incorporating 

evolving technologies in Regulations should be made available.  

2. Flight Delay, Cancellation or Denial of Boarding 

 
(General) 

 

A. The Legislation distinguishes between flight disruptions that are: within the airlines control, within the 

airlines control but required for safety reasons, outside the airlines control (Page 6) 

 

 Should any criteria be added to further differentiate between the three categories? (e.g. 

where mechanical malfunctions raise safety issues and where they do not) If so, which 

criteria? No 

 Should the Arline be requiring declaring the reason for the flight disruption when the 

disruption occurs?  
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Yes. Our Airlines declares the reason for the flight disruption such as mechanical issue, delayed due 

to inbound aircraft, weather delay, etc. Such information defines whether compensation is to be 

made available to our inconvenienced passengers.  

Cancellations or delays that are within the airlines control and not required for safety purposes.  

(Compensation Levels)   

A. Should the level of compensation established by the Air Passenger Protection Regulations be the 

same for any cancellation or delay that is within the airlines control and not required for safety 

reasons? (Page 7) 

 

Yes. However, compensation should be as regionally available. While larger airports generally have 

the infrastructure to provide basic amenity services (food, beverages and communication 

opportunities), smaller airports, or services required during non-operating hours or holidays can 

provide significant challenges to the smaller and medium size air carriers, making the Airlines ability 

to adequately manage our Passenger’s needs as being suggested. 

 

Airlines need a clear definition of what falls under a carrier’s control but not for a safety reason. While 

it may be an Airline’s decision to cancel or delay flights, the reason for doing so may be well beyond 

the Airline’s control. Weather, ground delays as a result of de-icing pad congestion, snow clearance, 

congestion at the Airport of destination, air traffic control, all affect an Airlines decision. Passengers 

not only are our clients, they are also clients of the Airport(s) through an Airport Infrastructure fee, and 

of CATSA through a payment of Air Transport Security Fee. Delays can be the result of any of these 

Stakeholders. The Airline should not be held accountable for events beyond its direct control.  

 

If not, what criteria should be used to set compensation levels? N/A 

 

For example, should the length of the delay (time) or the length of the flight (distance) be used as is 

done in the EU?  

 

The compensation level criteria should be based on the length of delay (time) not the distance of the 

travel.  

 

If we have two passengers traveling on the same day but on two different flights, both delayed the 

same amount of time. It is unfair to give more compensation to the passenger who is traveling longer 

distance, but delayed for the same amount of time. The compensation given should be the same.  

 

B. If the length of the delay is a factor in setting compensation levels, what are the appropriate starting 

and end points for calculating the delay? (Page 7) 

The original departure time should be the start for initiating compensation, the new departure time 

should be used for calculating the end of the compensation level. Keeping in mind that compensation 

may need to be adjusted after being issued if further delays occur.  

C. Taking into account any criteria you propose for setting compensation, what would be the appropriate 

levels of compensation for flight cancellations and delays that are within the airlines control and not 

requires for safety reasons? (Page 7) 
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Compensation paid out to inconvenienced passengers should be in line with the economic realities of 

air travel in Canada. Unreasonable monetary compensation standards can only lead to increased 

costs to Airlines and ultimately the passenger.  

 

Suggestion:  

Delay - Inconvenienced Passenger Compensation: 

 

 2+ hours – Meal voucher (as per applicable time of day. Breakfast $16, Lunch $20, 
Dinner$30) 

 3 hours to 4 hours 59 mins – Travel credit of $100.00  

 5+ hours – Travel credit of $200 (if $100 was issued, upgrade to $200) 

 8+ hours – Meals, Transportation and Hotel in addition to applicable travel credit 

Flight Cancelled – Inconvenienced Passenger Compensation: 

 Rebooked on next available flight on the service of our own Airline.  

 Meals, Transportation, Hotel, and travel credit as applicable per above. 
 

D. Should cash be the only form of compensation payable to passengers or should airlines be allowed to 

offer passengers other forms of compensation? (Page 8) 

 

No, cash should not only be the form of compensation. Compensation should be as regionally 

available. Airlines should be able to offer other forms of compensation.  

 

Example: Within northern communities, if the option for a hotel is not available, Airlines should be 

able to offer a travel voucher for future travel as another form of compensation.   

 

For Example:  

 

o Travel vouchers valued at more than the cash value option 

o Frequent Flyer Points (own internal points too) 

o Upgrades 

o Complimentary Tickets 

Yes, all of the above options may be offered to the Passengers as applicable. The compensation 

option should at the end of the day be the passenger’s choice, if other forms of compensation were 

allowed to be offered. 

E. Should airlines be exempted from having to provide compensation if they provide ample advance 

notice of a flight cancellation or delay? If so, what minimum advance notice should be required for 

such an exemption? (Page 8) 

Airlines should not be responsible to compensate passengers if given 24 hours advance notice of a 

cancelation or delay. Compensation should only be given to a passenger who is inconvenienced in 

real time.  Airlines should not be responsible to give compensation up to the point of the earliest 

available check in time for a passenger.  



FOR DISCUSSION 
 

4 
 

Earliest available check in time, i.e. the time the counter opens for passenger check in, should be 

made available on the Airlines website for passenger convenience.  

 (Standard of Passenger Treatment)  

A. When and how should an airline be required to notify passengers that their flight is delayed or 

cancelled? (Page 8) 

As soon as the information of a delay or cancellation is made available to the Airline, the Airline 

should attempt contact with the passenger. The Airline should have to use all means made available 

by the passenger or applicable booking agent as forms of contact.  

When passengers travel on Medical Warrants or book through travel Agencies, reservations are 

made on the Passengers behalf with minimal contact information. Also, large amounts of our 

Passengers who reside in the north don’t have house phone(s), cell phone(s), computers/internet, 

email address so our Airline uses media forms, such as the local Radio Station, to make 

announcements regarding delays or cancellations to our flights. Social media is also used on 

occasion to get the word out in smaller communities.  

It is the passenger’s responsibility to ensure that the Airline has their correct contract information, if 

this is not done; it is out of the Airlines control.  

B. Should airlines be required to ensure that affected passengers are re-booked on another available 

flight in a reasonable time frame? (Page 8) 

Yes, Airline’s should be making every effort to ensure passengers from delayed or cancelled flights 

are re-booked on another available flight within a time frame of 72 hours. In these cases, our Airline 

arranges make up flights when possible as most of our scheduled flights are booked up, with minimal 

seats available. We arrange extra sections before/between/after our scheduled flights when possible, 

which may take up to 72 hours to move all displaced passengers.  

If so, what would constitute a reasonable period, and should this obligation apply even if it means that 

the airline has to book passengers on flight with other airlines? (Page 8) 

A reasonable time frame would be 72 hours, even if this meant Airlines would have to book 

passengers on other Airlines to complete their flight itinerary.  Airlines may not always have an 

aircraft sitting waiting to operate in these situations. Airlines may have to complete Aircraft swaps for 

more seats or offer extra sections/make up flight before/between/after regular operated flights. In our 

case, we don’t have other carrier option to assist in transporting passengers if our flights are full.  

C. What other measures or types of assistance should passengers receive when their flight is delayed or 

cancelled? (Page 8) 

 

For Example: 

o Meals 

o Refreshments 

o Accommodations 

o Opportunities to communicate with friends, family, and colleagues 
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o Status Update 

o Ability to obtain a refund or return to the point of origin of continued travel no longer 

serves a purpose 

Yes, inconvenienced passengers should be able to have access to all the above if a flight is delayed 

or cancelled in controllable situations.  

Some of our smaller communities do not have restaurants in town nor the airport, our Airlines hands 

out coffee, tea, bottled water and snacks that we have on hand for commissary.  

A few of our smaller communities that we operate into are about 30 minutes outside of the airport; we 

have ordered in pizza/sandwiches and other food on occasion so our Passengers do not leave the 

airport in case the opportunity to depart becomes available.  

D. Should the standard of treatment vary depending on the length of delayed experienced by the 

passenger? If so, why? (Page 9) 

 

Yes, as meal vouchers should be issued during meal times or when the delay is lengthy enough that 

food, refreshments is required. It is not reasonable to offer $30 supper voucher at 9 pm ion the 

evening where a flight delayed for only an hour. Only for meal vouchers, they should be applicable as 

per the time of day for the delay. Our Airline recognizes the difference in dollar value for meals during 

different times of the day.  

 

For example:  

o Breakfast $16 

o Lunch $20 

o Dinner $30 

Cancellations or delays that are within the airlines control but required for safety purposes  

(Standard of Passenger Treatment) 

A. In what ways, if at all, should the required standard of treatment for passengers be different in a 

situation where the cancellation or delay is within the airlines control but necessary for safety 

purposes, as compared with a situation where the cancellation or delay is within the airlines control 

and not required for safety reasons? (Page 9) 

Airlines need a clear definition here. Mechanical related delays or cancellations are always Safety 

related and are arguably within the Airlines Control (it would be irresponsible to try and define 

mechanical issues as “not” being safety related). The Airlines is already enduring expenses related to 

the mechanical aircraft and the cost to offer a recovery plan to ensure the passengers complete their 

itinerary. We think that deviating from this model is neither fair to the customer, nor beneficial to the 

Airline attempting to demonstrate a mechanical issue is not safety related.  

Cancellations or delays that are outside the airlines control   

(Compensation of Travel) 
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A. In situations of delay or cancellation due to circumstances outside the airlines control. (Page 9) 

 

For Example: 

o Natural Phenomena 

o Security Events 

o Airport Authority Issues (i.e. runway lights) 

What specifically should the airlines be required to do to ensure passengers complete their itinerary? 

Should airlines be required to ensure that affected passengers are re-booked on another available 

flight in a reasonable time frame?  

Airlines should be required to arrange extra sections before/between/after original scheduled flights to 

ensure all displaced passengers have completed their itinerary. Yes, Airlines should be required to 

ensure that passengers are re-booked on other flights within a reasonable time frame of 72 hours.  

If so, what would constitute a reasonable period of time, and should this obligation apply even if it 

means that the airline has to book passengers on flight with other airlines?  

A reasonable time frame would be 72 hours. 

 

Should any criteria be added to further differentiate between the three categories? (Page 12)  

 

For Example: 

o Where mechanical malfunctions raise safety issues and where they do not 

If so, which criteria?  

No additional criteria should be added, but clear definitions of all three categories should be made 

available. Again, ALL mechanical malfunctions raise safety related issues.  

2.1 Denied Boarding 

A. Should the airline be required to declare the reason for the denied boarding when it occurs? (Page 

12) 

Yes, absolutely. Our Airline does not intentionally oversell flights. If we are in an oversold situation, 

it’s due to an unavoidable change to an aircraft that has fewer seats. Our airline would require a 

change of aircraft with fewer seats if the original operating aircraft was mechanical or unavailable for 

the original operating flight.   

Denied boarding within the airlines control and not required for safety purposes  

(Compensation Levels) 

A. What do you think the minimum levels of compensation should be in situations where passengers are 

denied boarding against their wishes? (Page 13) 
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The minimal level of compensation to denied boarding passenger should be meal vouchers, 

transportation and accommodations. The maximum level of compensation the carrier should offer is a 

refund equal to the fare, charges paid. However, it has to reflect price paid for the ticket and the 

revenues generated by that route. 

The proposed compensation amounts (i.e. 200, 400, 800/3 times compensation) are too high and 

would impact financially.  

B. What criteria could be used to set compensation levels? (Page 13) 

 

For Example: 

o Should the length of the delay (time) or the length of the flight (distance) be used as is done in the 

EU? 

 

The compensation level criteria should be based on the length of delay (time) not the distance of the 

travel.  

 

If we have two passengers traveling on the same outbound flight but to two separate end destinations 

that are denied boarding, it’s unfair to give one passenger more compensation because they have a 

longer flight distance itinerary. Both are inconvenienced, both should be offered the same 

compensation.  

 

C. If the length of the delay is a factor for setting compensation levels, what is the appropriate starting 

and end points for calculating the delay?  

 

For Example: 

o Should the length of the delay (time) or the length of the flight (distance) be used as is done in the 

EU? 

The original departure time should be the start for initiating compensation, the new departure time 

should be used for calculating the end of the compensation level.  

Should cash be the only form of compensation payable to passengers or should airlines be allowed to 

offer passengers other forms of compensation? (Page 13) 

Compensation should be as regionally available. Airlines should be able to offer other forms of 

compensation.  

 

For example: For northern communities, if transportation is not regionally available, the Airline should 

be able to offer a travel voucher for future travel or a credit on Company frequent flyer points for 

future redemption.  

 

For example:  

o Travel vouchers valued at more than the cash value option 

o Frequent Flyer Points (own internal points too) 

o Upgrades 

o Complimentary Tickets 
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Yes, all of the above options should be allowed to be offered to the Passengers. The compensation 

option should at the end of the day be the passenger’s choice. 

 

D. If no one volunteers, how should an airline determine who will be involuntarily denied boarding? 

(Page 14) 

 

If there are no volunteer passengers at the level of a CSA, a Manager should be consulted. A 

Manager can better assess the passenger’s itineraries that are travelling.  

 

Choosing the last passenger that has checked in, may not be feasible if the passenger who checks in 

last in travelling on a medical warrant or for a funeral. A Manager would have the authority to perhaps 

offer an aircraft change to ensure there is no denied boarding or offer a higher level of compensation 

than originally offered.  

(Standard of Passenger Treatment)  

A. In what ways, if at all, should the required standard of treatment for passengers be different in a 

situation where the denied boarding is within the airlines control but necessary for safety purposes? 

For example, an unavoidable change of aircraft that has few seats, as compared with a situation 

where the denied boarding is within the airlines control and not required for safety reasons. For 

example, overbooking? (Page 14) 

 

There should be no difference in the level of treatment a passenger receives for denied boarding. 

Compensation should be available to all passengers, regardless of the reason for denied boarding.  

 

B. When and how should an airline be required to notify a passenger that they will not be boarded on the 

flight? (Page 14) 

 

As soon as the information is made available to the airline, they should have to make contact with the 

passenger prior to the earliest check in time available, if not successful at this point when the 

passenger checks in.   

 

C. Should airlines be required to ensure that affected passengers are re-booked on another available 

flight in a reasonable time frame? (Page 14) 

Yes, absolutely. The Airline should be able to move the denied boarding passenger within 72 hours.  

If so, what would constitute a reasonable period of time, and should obligation apply even if it means 

that the airline has to book passengers on flight with other airlines? 

 

72 hours is a reasonable time frame to move a passenger who is denied boarding, even if that means 

that the airline has to book the passenger on another airline.  

 

 What other measure or types of assistance should passengers received when they have been 

denied boarding? (Page 14/15) 

 

For example: 

o Meals 
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o Refreshments 

o Accommodations 

o Opportunities to communicate with friends, family, and colleagues 

o Status Update 

o Ability to obtain a refund or return to the point of origin of continued travel no longer serves a 

purpose 

Yes, to all.    

D. In what ways should the standard of treatment vary depending on the length of the delay experienced 

by the passenger? (Page 15) 

 

Only for meal vouchers, they should be applicable as per the time of day for the delay.  

 

For example:  

o Breakfast $16 

o Lunch $20 

o Dinner $30 

 

Other than that, the denied boarding passenger should be compensated just like a delayed or 

cancelled passenger.  

Denied boarding that is outside the airlines control 

(Completion of Travel)  

A. In situation of denied boarding due to circumstances outside the airlines control. (Page 16) 

 

For example: 

o Natural Phenomena 

o Security Events 

Should airlines be required to ensure that affected passengers are re-booked on another available 

flight in a reasonable time frame? 

Yes, absolutely. The Airline should be able to move the denied boarding passenger within 72 hours.  

If so, what would constitute a reasonable period of time, and should this obligation apply even if it 

means that the airline has to book passengers on flights with other airlines?  

A reasonable time frame would be 72 hours. 

3. Tarmac Delay 
 

A. What is the appropriate starting point for calculating a tarmac delay? (Page 18) 

 

For example: 

o The time at which the door of the aircraft closes 
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o The time at which the aircraft pulls away from the gate 

o The time the aircraft lands at an airport  

 

B. How frequently should passengers be updated through a tarmac delay? (Page 18) 

 

C. What types of information should the airline is required to share? 

What should the minimum standard of treatment for passengers who wait on the tarmac for over 

three hours? (Page 18) 

For example: 

o Disembarkation 

o Water 

o Food 

o Functioning lavatories 

o Medical attention 

o Proper ventilation 

o Heating and cooling 

o Ability to communicate with people outside the aircraft 

Should certain airline obligations only kick in after a lengthier delay? Four or five hours? (Page 

18) 

Airlines need clear definition of what falls under a Tarmac Delay. While the aircraft itself is under the 

control of flight crew and the Airline, the ability to deplane passengers during such a delay is more 

related to the individual airport ability and planning to manage the event, then the airline(s). The onus 

of this type of event must be shared by the airline, the Regulator, and affected airport authority to act 

in the best interest of the passengers.   

4. Lost or Damage Baggage  

 

A. What should be the minimum compensation that airlines are required to pay when baggage is lost or 

damaged? (Page 19) 

 

Options may include 

 A refund of baggage fees 

 

If a passenger(s) pays a baggage fees and the bag(s) are delayed, lost or damaged, Airlines should 

be made to reimburse all baggage fees associated.  

 

 Payments reflective of the financial loss suffered by the passenger, perhaps up to a certain 

maximum. 

 

Passengers should have to prove monies associated with contents within the bag(s) that were lost or 

damaged.  

 

B. What criteria should be used to determine if a bag has been lost or damaged? (Page 20) 
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If a bag is not located within 48 hours of the flights arrival, it should be considered a lost bag.  

Passengers, whose baggage has been damaged, must immediately report to a CSA upon the arrival 

of their flight. The CSA will assist the passenger with completing a Damage Baggage report and 

asses the damaged bag. Passengers should have to provide receipts of value associated with the 

lost or damaged bag. 

C. What evidence should a claimant have to submit to receive compensation for lost or damaged 

baggage? (Page 20) 

Photographs of the damage bag(s) should be made available upon the request of the Airline to better 

evaluate the extent of the damage.  Receipts should have to be provided to substantiate the 

monetary amount of the claim along with itemized list of contents.  

5. Seating of Children Under the Age of 14 years 

 
A. How should ‘close proximity’ be defined in the air passengers protection regulations (example. 

adjacent seat, same row, or within three rows?) (Page 21) 

 

Close proximity should be defined as a parent/guardian sitting next to the child (if possible). In cases 

where multiple children are travelling with an adult, adjacent and/or next row in from or behind may be 

required. Our Airline offers pre-boarding for passengers travelling with children to ensure the child is 

always seated next to the parent or guardian if possible. At this time, our Airline also does not offer 

assigned seating.  

 

B. Should the maximum acceptable seating distance between the child and a parent/guardian depend 

on the child’s age?  

No, a child should always be seated as close to a parent or guardian as possible.  

C. How should an airline facilitate the assignment of seating?  (Page 21) 

 

If assigned seating is offered, seat assignment should be offered free of charge, seating children next 

to the parent/guardian.  

 

D. What measures should an airline take to ensure that children are seated in close proximity to a parent 

or guardian?  

Seat reassignment to other passengers should be taken into consideration and action to ensure that 

children are seated with parents/guardians, not in close proximity.  

E. What steps should an airline is required to take to ensure that its terms and condition and practices 

with respect to the seating of children are made readily available to passengers? (Page 21) 

Should there be any specific obligations in this regard at the time a flight is booked for a child under 

the age of 14 and/or at the time of check in?  
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Yes, passengers should be required to inform the airline at the time of booking indicating children are 

travelling and their ages. 

6. Transportation of Musical Instruments 

 

A. What specific elements should an airline is required to address in its tariff provisions regarding the 

transportation of musical instruments? (Page 22) 

 

For example: 

o Carry-on and checked baggage requirement’s for small and large instruments 

o Cabin storage options 

o Additional fees 

o Requirements in circumstances of aircraft substitution that has space constraints for the 

instrument  

Airlines should be required to address all of the above in its tariff on the provisions regarding the 

transportation of musical instruments. Our Airline accommodates smaller musical instruments as part 

of the Carry-on Baggage allowance as long as the instrument can be stowed in the overhead bin or 

securely underneath the seat in front of the passenger.  

7. Scope of the New Regulations 

 
A. Should any obligations set out in the air passengers protection regulation be modified for certain 

types of airlines; for example, small airlines operating small aircraft? (Page 23) 

 

If so, which obligations, which types, and why?  

There certainly should be modifications based on region and available facilities/amenities in those 

serviced communities/locations.  

Small Airlines operating small Aircraft, such as 30 seaters, should be exempt due to the size, 

limitations and nature of the Aircraft. Medium size Airlines with Aircraft with over 30 seats should be 

shown some discretion due to the aircraft limitations and financial impact to change existing Aircraft 

design.  

The word escort and attendant needs to be clearly defined in the regulations. The regulation needs to 

be clear on the qualifications of an escort or an attendant, such as is a doctor’s note required.  

8. Application of the New Regulations when Different Airlines are involved  

 
A. When a single itinerary included flights with multiple airlines, in which of the following areas should 

the marketing airline be responsible (regardless of whether an issue arises on one of its flights or on 

flights operated by one of its partner airlines)? (Page 25) 

 Airline’s obligation to communicate clearly 

 Flight delays and cancellations 

 Denied boarding 

 Tarmac delays 
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 Lost or damaged baggage 

 Seating of children under the age of 14 years 

 Transportation of musical instruments  

 

B. Should the answer to the previous question change for different sorts of cooperation 

arrangements (example. Code sharing, interlining, and joint ventures).  (Page 25) 

 

C. Should the airline passenger protection regulations require that marketing airlines explain to 

passengers which airline is responsible for which issues when selling an itinerary that includes 

flight with several airlines? (Page 25)  

 

Each operating carrier should be responsible as their operations are specific to their set policies. It 

would be a huge inconvenience to passengers if they were forced to go back to the marketing airline 

for fulfillment of obligations as listed above.  

 

9. Tariff Availability and Filing  

 
A. For passengers, what measures, if any, would make it easier to access and understand an airlines 

tariff, beyond the terms and conditions already covered under issue 1? 

 

Are there electronic options that would help ensure the transparency and clarity of an airlines 

obligation towards their customers? Is so, what are the electronic options for satisfying these 

requirements? 

 

Perhaps, CTA could give Airlines a list of the top 10 complaints, those could be cross referenced 

against the Airlines’ own complaints and listed on a new screen between the itinerary and payment 

screen that lists these as an FYI or FAQ’s, with the answers, similar to the dangerous good screen. 

This would offer an additional area for our passenger to be made aware of this information.  

 

10. Transportation of Unaccompanied Minors 

 
A. The age to be considered an “Adult” varies in Canada, internationally and in airline practices. What 

should the age of an “Adult” for the purpose of apply the definition of an “accompanying person”? 

(Page 27) 

 

The age of an adult should be listed at 16 years of age.  

 

11. Air Services Price Advertising  

 
A. Are any changes in the regulations needed to help consumers easily determine the total price of 

advertised air services – including the separate components of the total price – and the total price of 

any optional services that an airline may offer as part of a passenger’s itinerary? (Page 28) 

Our Airline does not offer food for a fee, seat selection or baggage, other than excess. 

B. Should the application of the air price advertising requirements be extended to other air travel 

services (example: Charter airlines and tour operator packages)?  (Page 28) 
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Charter Airlines and Tour operator packages should not be made public for competition purposes.  

 

 

C. Should the rules be changed to accommodate innovative sales approaches like auctions/price 

bidding? (Page 28) 

 

If so, what safeguards, if any, are needed to ensure price transparency? 

 

Our Airline does not price bid.  

 

12. Other Topics to Include in a Tariff 

 

A. Are there other topics that airlines should be required to address in their tariffs? (Page 29) 

 

Some possibilities could include:  

 

o Treatment of passengers delayed on board an aircraft before the specific requirements for a tarmac 

delay of more than three hours kicks in 

 

o Baggage acceptance policies, including allowances and charges 

This should not be regulated.  

 

o Ancillary services policies, including seat selections fees 

This should not be regulated.  

 

o Carrier-operated frequent flyer programs 

This should not be regulated. 

 

o Transportation of Animals  

 

13. Complaints and Enforcement  

 

A. What type of guidance would be helpful for passengers on how to make a complaint to the CTA 

relating to the new air passenger protection regulation? (Page 31) 

 

This should stay with CTA; the way it is set up now on the CTA’s website makes it easy for 

Passengers to make a complaint. We feel this should not change.  

 

B. Should all of the new obligations established by the air passenger protection regulations also be 

enforceable through AMP’s? (Page 31) 

If not, please provide justification.  

No, they should not. With the new regulations, Air Carriers will already endure financial impact as 

results on items such as website compliance and free attendant travel.   

 


