
 

August 28, 2018 

 
Canadian Transport Agency 
Ottawa, ON K1A 0N9 
Consultations-aeriennes.Air-Consultations@otc-cta.gc.ca 
 
 
Re: Written submission for Air Passenger Protection Regulations consultation  
 
To whom it may concern, 

My name is Andrew Pope. I am the Vice President, Scheduled Services for Canadian North. I am writing to you on 
behalf of Canadian North to provide our input regarding the Air Passenger Protection regulations that are currently 
under development by the Canadian Transportation Agency. While we are supportive of the Canadian 
Transportation Agency’s development of enhanced Air Passenger Protection Regulations, we believe that there 
are factors that are unique to airlines which operate within Canada’s northern territories that should be carefully 
considered. We sincerely thank you for engaging with us as an industry partner on this important initiative.  

Canadian North Inc. is a 100% Indigenous-owned subsidiary of the Inuvialuit Development Corporation, 
representing the Inuvialuit of the Western Arctic.  We provide safe and reliable year round air service to, from and 
across the Northwest Territories and Nunavut, with scheduled passenger and cargo service to 16 communities 
from our southern gateways of Edmonton and Ottawa. We are fully aware that the flights we operate, which 
facilitate the movement of people and goods as well as access to crucial medical care and government services, 
are a vital lifeline and are essential to the health and sustainability of the communities we serve.  

As a northern air carrier, we contend with numerous unique challenges, including vast distances between the 
small and remote markets we serve, extreme and often unpredictable weather conditions, limited infrastructure 
and community services, and extraordinarily high operating costs.  

There are numerous other unique factors present within the northern communities we serve that may potentially 
impact us in instances of irregular operations due to weather or unforeseen mechanical issues. This includes: 

• Meals, refreshments, accommodations and access to communication may not always be readily available.  

• Resources on our aircraft may be limited in quantities and could be depleted at time of disruption. 

• Our ability to re-book passengers on ourselves or another carrier may be limited and challenging due to 
the limited number of carriers operating, frequency, available seats and weather conditions as well as 
airport and aircraft limitations.  

• Our ability to communicate cancellations and delays may be limited due to available infrastructure and 
language barriers 

Regardless of these challenges, our 700 team members are dedicated to providing friendly and helpful service to 
every passenger who flies with us, with safety always our number one priority. We are caring, flexible and will do 
everything we can to ensure the comfort and well-being of our passengers.   

mailto:Consultations-aeriennes.Air-Consultations@otc-cta.gc.ca


The above is a brief synopsis of some of the unique factors which should be carefully considered when applying 
these regulations to airlines which serve Canada’s northern territories.  

Please do not hesitate to contact me if I can provide any further information. I can be reached at 
apope@canadiannorth.com or 403.648.6114. 

Once again, thank you for inviting Canadian North to provide input into the development of the Air Passenger 
Protection Regulations. I am hopeful that you will continue to engage with us over the course of your 
consultations.  

 

Sincerely,  

 

Andrew Pope  
Vice-President, Scheduled Services 
Canadian North 

 

cc: Steve Hankirk - President, Canadian North 

  Air Transportation Association of Canada (ATAC) 
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