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General Comment 

Please align your consumer airline travel protections, including benefits, conditions 
penalties, and timelines, with the best of EU, UK, or US regulations, with which carriers 
already have to comply, and that also includes all requirements on the regulator, based 
on those of the EU, UK, or US regulator.  

Executive summary 

Align requirements with best of EU, UK, US requirements including those on the 
regulator.  

Issues 

Differences between Canadian and EU, UK, US requirements increase costs for Canadian 
carriers, so eliminate those differences by following the best of the EU, UK, US 
requirements, including those by the regulator.  

Background 

Eliminating differences in requirements between Canadian and other international 
regulators will impose no additional burdens on Canadian carriers.   

Objective 

Align Canadian requirements with the best of EU, UK, US including those on and by the 
regulator.  


