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General Comment

Please amend the regulations to clarify which jurisdiction's regime takes priority for
international flights. Two years ago, | flew from Canada to Istanbul with a significant
cancellation and delay in two different jurisdictions. | still have an open complaint
against the airlines because they choose the penalty regime that is more favourable to
them, where my stance that the Canadian regulations should apply because | bought my
ticket in Canada, | started my journey in Canada and my return was destined to Canada.
Canadian laws matters and international carriers should not have the option to select a
lesser standard.




