
 
Submitted by email to the Canadian Transportation Agency 
Subject: Emotional Support Animals on Flights 

SURVEY QUESTIONS 

1. Do you have any allergies to animals or insects? 

Apart from sneaking not really. 

a. To dogs? 

Yes 

b. To other animals or insects? 

Cats 

2. Do you have any limitations or concerns with animals or insects in your work 

environment? 

Size of the animal matters, it can hinder the safety of other passengers and crew. 
There must be a regulation as over the physical size and weight the passengers 
should pay a certain amount and obtain a sea. If passengers with disabilities 
demand for a seat, they should pay for it, there must be a separate fare for it 

a. If yes, please describe the reason(s), e.g. health/allergy, phobia/fear, religion, 

cultural, or other 

We face challenges with other passengers with allergies (another major concern, 
literally every second person has some kind of allergies. Every aircraft single 
aisle or double aisle should assign a special seating area for service animals with 
a decent amount of leg room and space. Most of the airline seats are extremely 
cramped. 



3. What do you think about a potential requirement for transportation providers to accept 

Emotional Support Animals (“ESAs”)? What conditions, if any, should apply? 

It is extremely easy for passengers to claim or get a doctor’s note for emotional 
support animals. We have noticed several fraudulent activities. Ground staff 
should be vigilant and a separate fare should be charged so that passengers do 
not abuse the privilege 

4. Should transportation providers be required only to accept certain species/animal 

types as ESAs (e.g., dogs, cats, and rabbits)? Or should transportation providers be 

required to accept all species excluding a few (e.g., insects and snakes)? 

Certain breed of dogs and cats or even rabbits can be allowed. Animals like 
golden retriever etc which are actually trained & not animals like Pitbull’s or 
boxers which has a history of unpredictable ferocious behavior.r Birds, Snakes 
and insects can pose danger to the entire aircraft and lives of other passengers 
and crew.. Not all passengers comply with instructions and policies & the 
transportation provider cannot have one staff dedicated to keep an eye on at all 
times 

5. As an alternative to a species-based approach, would it be preferable to have a 

criteria-based approach for the acceptance of ESAs? The criteria for carriers to accept 

or refuse to transport an animal could include habits of the species, age, size, or the 

potential allergy trigger to that the animal may create. For example, they could refuse to 

accept animals that gnaw, whose young age is likely to result in unacceptable 

behaviour, that pose a high allergen risk, or do not fit in a travel carrier or on the floor at 

a traveller's feet. 

This should be mandatory. There must be regulation of provide evidence that it is 
a service animal and also vet records of 1 year history off the vaccinations and 
health of the animal 



6. Should all transportation providers be required to accept the same types of ESAs or 

should there be differences based on the mode of transportation (air, rail, marine, or 

bus)? If you think there should be differences based on mode, what differences? 

There should be difference. On ground like bus or rail, an unforeseen situation 
can be better dealt with rather than marine or air. This not only allows passengers 
with disabilities to choose options but also can be the safety of other travelers. 
Air travel should have the most stringent regulation to bring animals or board. All 
souls are in a pressurized tube, thousands of feel above the ground with miles 
away from the nearest airport 

7. Should the same requirements for ESAs apply to large and small transportation 

providers? Should consideration be given to the size or seating capacity of aircraft, rail 

car, bus, or ferry? 

Yes 

8. In the United States, enforcement action is not taken if an airline refuses to transport 

more than three service animals for one traveller, including ESAs. In Canada, should 

there be a limit on the number of service dogs and/or ESAs that persons with disabilities 

can travel with on-board? If so, what limit? 

It should be limited to one pet to one traveler. 

Passenger with disability has mental/physical challenges, hence require a service 
animal to begin with. They always require a lot of assistance. With their own 
baggage, their medications, the list can be endless. To have more than one 
animal is beyond what the passenger can handle or manage. We cannot 
compromise on other passengers safely and comfort 

9. Under the proposed regulations, transportation providers can require a person with a 

disability travelling with a service dog to provide documentation issued by an 

organization or person specializing in service dog training. The documentation must 



identify the person with the disability. It must also attest that the service dog has been 

individually trained by a specialized organization or person to perform a task to assist 

that traveller with a need related to their disability. 

This should be a requirement and a copy of it should be filed with ground staff & 
the passenger should make it available when required until the end of the journey 

a. What documentation, if any, should transportation providers be able to request with 

respect to travel with ESAs with the aim of mitigating health, safety, or fraud concerns? 

For instance: 

ORIGINAL DOCUMENTS ONLY 

b. 1) Nature of the disability of the passenger 

c. 2) If the pet is a service dog and is registered as one 

d. 3) Vet history of a atleast a year 

e. 4) etc 

i. The traveller requires the animal to travel, for medical reasons, as indicated by a 

health care practitioner who is treating the traveller and confirms that the traveller has a 

disability and needs the animal to travel for disability-related reasons; 

ii. That the animal will not need to relieve itself during transportation, and will not bark, 

growl, or act aggressively. 

This cannot be guaranteed. And if the animal relieves itself the passenger should 
be equipped to clean the mess and must be responsible to do so. Fines and 
penalties should apply if passenger refused to comply 

10. The ATPDR allow transportation providers to require that persons with disabilities 

provide 48 hours' advance notice prior to departure for most services, including 

travelling with service dogs. In some situations, they may request up to 96 hours' notice 

to verify that documentation is in order and authorize an animal for travel. However, 

they must still make reasonable efforts to provide the service, even if notice is not given. 



Advance notice must be mandatory. 96hours or more. Last minute changes 
should not be permitted 

11. How much notice would be appropriate with regard to ESAs? 

96 hours to a minimum of 72 hours 

12. Should transportation providers be permitted to require that ESAs be tethered, 

leashed, harnessed, and/or enclosed within a travel carrier? Would any of these 

requirements prevent travellers from using ESAs therapeutically? 

THIS MUST BE MANDATORY 

13. Apart from the issue of ESAs, should transportation providers be obligated to accept 

service animals other than service dogs? If so, should any restrictions apply? 

YES 

14. Is there anything else you would like the union to share with the CTA in relation to 

this consultation? 

There are genuine cases like blind, deaf etch where having a dog is a necessity & 
then there is an emotional support animal which the most abused system that 
many take advantage of. Stringent regulation should be applied to any animals 
consider as emotional support animal 

 


