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Submitted to the Canadian Transportation Agency (Form submission) 

Subject: Consultation on proposed changes to strengthen the Air Passenger Protection 
Regulations 

Name: Vandana Bakshi 

Date: 2023-07-11

I want full refund if flight is cancelled or delayed unless rebooking helps to go where I 

needed to go. <Removed > It is quite often that I don’t get proper assistance or help 

when travelling. It can be quite a scary experience.
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