
1 

Submitted to the Canadian Transportation Agency (Form submission) 

Subject: Consultation on proposed changes to strengthen the Air Passenger Protection 
Regulations 

Name: Bruce Bottomley 

Date: 2023-07-15

When passengers pay for a flight change at the airport to get on an earlier flight and the 

flight they change too, is delayed and only leaves 20 minutes earlier vs 90 minutes 

<Removed >, then I should be entitled to my change fee back
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