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Subject: Consultation on proposed changes to strengthen the Air Passenger Protection
Regulations

Name: Cathay Pacific Airways Limited
Organization: Industry
Date: 2023-08-10

On behalf of Cathay Pacific Airways Limited (Cathay Pacific), we appreciate the
opportunity to respond to the Canadian Transportation Agency’s (CTA)’s Consultation
Paper with the proposed changes to clarify, simplify and strengthen the Air Passenger
Protection Regulations (APPR).

Pre-pandemic, Cathay Pacific operated 1,765 pairs of international passenger flights
from Hong Kong to Toronto (YYZ) and Vancouver (YVR) in Canada in 2019. As such, we
have a substantial interest in the outcome of this Consultation.

Cathay Pacific is supportive of the comments submitted by the International Air
Transport Association on this Consultation Paper.

Thank you for considering our comments.
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Re: Proposed changes to clarify, simplify and strengthen the Air Passenger Protection
Regulations

On behalf of Cathay Pacific Airways Limited (Cathay Pacific), we appreciate the opportunity to
respond to the Canadian Transportation Agency’s (CTA)’s Consultation Paper with the proposed
changes to clarify, simplify and strengthen the Air Passenger Protection Regulations (APPR).

Pre-pandemic, Cathay Pacific operated 1,765 pairs of international passenger flights from Hong
Kong to Toronto (YYZ) and Vancouver (YVR) in Canada in 2019. As such, we have a substantial

interest in the outcome of this Consultation.

Cathay Pacific is supportive of the comments submitted by the International Air Transport
Association on this Consultation Paper.

Thank you for considering our comments.

Yours sincerely,
Adrien Ng

Head of Government Affairs
Cathay Pacific Airways Limited
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