
1 

Submitted to the Canadian Transportation Agency (Form submission) 

Subject: Consultation on proposed changes to strengthen the Air Passenger Protection 
Regulations 

Name: Brad Eastwood 

Date: 2023-07-11

I strongly believe the general public has no idea what the airlines go through in cost. If 

anyone should be charged for complaints, it would be not Canada, ATC delays aircraft 

more than airlines ever do. 

No one talks about the costs brought to the airlines, NAV Canada, fuel charges, 

CATSA….. 

Open yours eyes!!
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