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I feel airlines should not be able to automatically cancel all portions of a reservation due 

to missing one part or at least, not cancel a return flight when the outbound flight is not 

used. There is only the missed flight penalty if you use the first portion but not the 

return, but they get both automatically when you miss the outbound flight. OR…. There 

should be in large print advice to always book one way flights as all flights are cancelled 

if you miss your initial one…. Fair is fair.
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