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THE COMPREHENSIVE REVIEW OF PROPOSED CHANGES DOES NOT CLARIFY AIR 

PASSENGER RIGHTS AND ITS PROTECTION UNDER DIFFERENT SITUATIONS. SO I HAVE A 

PROPOSAL OF A COMMON SENSE APPROACH I.E. CANADIAN GOVERNMENT IS 

CONSIDERING AIR PASSENGER PROTECTION, BY AIRLINES IN DEALINGS WITH 

PASSENGERS BEFORE DEPARTURE, AFTER ARRIVAL, AND IN TRANSIT. 

COMMON SENSE APPROACH : 

IN THE EVENT THERE IS DELAY IN DEPARTURE AIRLINE IS RESPONSIBLE FOR TREATING 

ITS PASSENGERS WITH DIGNITY, HAVING SAD THAT, AIRLINE SHOULD PROVIDE 

VOUCHERS TO PASSENGERS FOR FOOD ; 

IN THE EVENT DELAY IS LONGER, AIRLINE SHOULD PERMIT THE FOLLOWING , OPTION 

TO REBOOK, OPTION FOR REFUND, OPTION TO CONTINUE TO WAIT WITH VOUCHER 

FOR FOOD AND HOTEL 

THE GOVERNMENT IS CONSIDERING AIR PASSENGER PROTECTION REGULATIONS WITH 

AIRLINES AND IN THIS MATTER, THE AIRLINE CEO WILL BE INTERESTED IN 

STREAMLINING IN A COMMOM SENSE APPROACH WHICH DEALS WITH HUMAN RIGHTS, 

TREATS PASSENGERS WITH DIGNITY AND TREATS THEM AS HUMAN BEINGS.


	Submitted to the Canadian Transportation Agency (Form submission)

