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Submitted to the Canadian Transportation Agency (Form submission) 

Subject: Consultation on proposed changes to strengthen the Air Passenger Protection 
Regulations 

Name: Jigar Shah 

Date: 2023-07-11

The tickets were cancelled due to closure of airlines during covid time. Air line refused 

to provide refund. Please support on this type of issue. If passenger has not received the 

service then refund should be provided if airline cancel the flight. 
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