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When flights are cancelled for ANY reason other than weather, passengers should be
financially compensated, ( NOT future flight credits ) AND re-booked immediately even
if another carrier must be used, at no extra cost to the passenger. When an airline
accepts funds for a ticket, a binding contract has been entered, said contract MUST be
fulfilled to transport the passenger as stipulated by the ticket.

Also, the flying Canadian public needs more choices in which airline to use. Deregulate
the Air industry to allow MORE COMPETITION !

And yes, | have been subjected to flight delays and cancellations.
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