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Submitted by email to the Canadian Transportation Agency                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              

Name: Edwina Brooks 

Subject: LET-A-55-2022 du 14 décembre 2022 - Cas 22-41428 / Decision LET-
A-55-2022 dated December 14, 2022 - Case 22-41428 

Good Morning, 
 
I am writing to you in response to the above case number, and Decision letter dated 
December 14, 2022. 
 
The Decision letter focuses on 6 individuals, myself being one of them, who have 
requested travel with their Emotional Support Dog/Rabbit. However, as you will see 
from the excerpt below, I am the only one who is not yet considered by the Agency to 
have a disability? 
 
[14] In Decision LET-AT-C-A-49-2021 (Brooks v multiple carriers), the Agency declined to 
issue 
an interim order to require Air Canada, Air Transat or WestJet to accommodate Edwina 
Brooks by transporting her dog in the aircraft cabin to the United Kingdom. While the 
Agency has not yet issued a decision on whether Ms. Brooks is a person with a disability, 
it found that her dog is not a service dog. 
 
I have a Mental/Cognitive disability, and have provided a letter from my family doctors, 
Dr.Kevin Samson, Dr. Anan Irshad, to all parties confirming I have a condition(s) as per 
the "Diagnostic and Statistical Manual of Mental disorders" which requires me to be 
accompanied by my dog. I have provided you with the required medical documentation 
as requested, therefore, can you 
please explain why the Agency has not yet issued a decision on whether I have a 
disability?  
 
Also, my dog is an ESD, I have not referred to her as a 'Service Dog' as suggested in the 
above excerpt. I did, however, ask the Agency to include ESD's under the Umbrella of 
'Service Dog' for those who have a health condition, whether Visible or Invisible, and 
need to be accompanied by their ESD. To us, our ESD's are our equivalent to a Service 
Dog. They are a necessity. 
 
The following is posted on the Air Transat Website:  

 
Emotional Support Dog 
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Air Transat will, on the request of a person with a mental or cognitive disability who 
needs to travel with an emotional support dog, (ESAN) accept a support dog for travel, 
and permit the animal to accompany the person on board, provided the 
acceptance conditions are met. This service is not available on codeshare flights or 
vacation packages. 
A support dog must have been trained to behave in public settings and take direction, 
be at least 6 months old and be able to manage without access to relief facilities for 
extended periods of time. 
 
Before you travel 
Air Transat will require the person with a mental or cognitive disability requesting to 
travel with an emotional support dog to: 

In advance: 

• Contact us as early as possible, either before booking or at the time of booking. 
We require at least 48 hours notice in order to review documents and arrange 
seating and additional space if required. We will do all possible to assist and 
accommodate within that time frame. Emotional Support dogs must be pre-
approved by Air Transat's Request department, animals without pre-approval will 
not be accepted for transport at the airport. 

• Provide, at the time of reservation, the completed Air Transat Air Transat 
Emotional Support Dog forms, attesting to: 

• The passenger’s confirmation of compliance to Air Transat’s procedures 
• The dog’s health and wellness, with a signed declaration from the attending 

Veterinarian 
• The requirement of the passenger to travel on an aircraft with a support dog, and 

that the passenger has a condition as per the Diagnostic and Statistical Manual of 
Mental disorders by the attending mental health professional or Physician 

• The weight, height and length of the support dog and the intended manner of 
onboard restraint (leash, harness or container) 

 
Both myself, and my dog, meet ALL of the above conditions. My dog has a health 
clearance from not only my Veterinarian but also the CFIA (Canadian Food Inspection 
Agency). She is trained to behave in public, and has both a harness and a carrier that fits 
under the seat in front. She is a Miniature Poodle, weighs 9.5 pounds, is very well 
trained, well behaved, is used to being out in public, is not at all aggressive, and can hold 
her bodily functions in excess of 12 hours. She is also Hypoallergenic, therefore, will not 
cause a problem for anyone with allergies. 

https://staticcontent.transat.com/airtransat/infovoyageurs/Forms/RequestforTransportEmotionalSupportDog.pdf
https://staticcontent.transat.com/airtransat/infovoyageurs/Forms/RequestforTransportEmotionalSupportDog.pdf
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July 2021 I had to fly to the UK due to a family illness, and could not find a flight in 
Canada that would accept my dog. I had to fly with Air Canada to La 
Guardia, stay overnight in New York to catch a British Airways flight the next day from 
JFK to Heathrow, then wait 4 hours for a connecting flight to Manchester. Departing 
Toronto Pearson on Sunday afternoon arriving in Manchester Tuesday afternoon, total 
travel time 48 hours - whereas, a flight from Toronto direct to Manchester is only 7 
hours? 
This situation caused me great distress and Undue Hardship.  
I was accepted for a flight with Air Transat from Toronto to London Gatwick (this was 
approx. 2.5 years ago), as the UK Government had an Animal Reception Centre at 
Gatwick, and there was no problem? Manchester Airport also has an Animal Reception 
Centre on site. 
The reason given by DEFRA in the UK, is that Canadian airlines do not have the required 
RMOP in place, which would allow them to transport my small dog in the cabin to the 
UK. This is why I have requested that ESD's be allowed to fall under the category of 
either 'Service' or 'Assistance' Dog. Without this change there still exists a barrier? 
DEFRA advised the Airlines can apply for the RMOP by filling in a form available online 
via their website. 
Unfortunately websites offering Fake paperwork have enabled anyone to bring any 
species of animal, referring to them as an ESA, on board an aircraft, and has led to the 
Airlines banning all ESA's. This has had a negative effect on those who need their ESA, in 
my case, ESD(dog). 
While I do understand the need for all modes of transport to be vigilant with regards to 
the acceptance of animals, it is they recognize the difference between Fake and Genuine 
paperwork, and accept ESD's as a necessity for those who need them. 
The current regulations are not inclusive, as the 'Barriers' still remain. 
As your final decision on this topic is not due until sometime after February 20, 2023, I 
am asking if the Agency will grant me an 'interim order' to fly from Toronto Pearson to 
Manchester in late January with Air Transat. I can again provide you with my medical 
information from my Doctor if required. As mentioned above, my ESD meets all the 
requirements of both the Canadian and UK Entry requirements.  
As a Canadian with a disability, it is unacceptable that I should have to travel outside 
Canada for a flight. 
I thank you in advance for your consideration of this request. 
Please advise if I am required to send this to all parties as my request only concerns 
those listed above, namely Air Canada, Air Transat and Westjet. 

Kind Regards, 

Edwina Brooks 
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