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November 25, 2020 
 
Dear Marcia Jones 
 
RE: Request for Input regarding potential delays by transportation service 
providers in the implementation of certain provisions of the Accessible 
Transportation for Persons with Disabilities Regulations 
 
We at the Canadian Council of the Blind (CCB) have had representatives on the 
CTA Accessibility Advisory Committee for many years and we appreciate the 
work that this committee puts into working with persons with disabilities in 
moving toward accessible transportation for all. It is with sincere thanks that you 
continue to work with our organization and others to make improvements to 
accessibility. Again we would like to thank you for asking for our input into the 
potential delays in some provisions of the Accessible Transportation for Persons 
with Disabilities Regulations.  
 
While we understand that life and work is not the same now during the COVID-
19 pandemic that affects everyone in different ways. Currently there are fewer 
people traveling do to the travel restrictions and the fear of contracting the virus. 
We have difficulty understanding why such things as website accessibility needs 
to be delayed. It is important to keep in mind the Human Rights settlement in 
2010 between Jodhan and the Attorney General re the Federal Government and 
accessible websites.  
 
Meeting the challenges in the several sections which have already been delayed 
is not easy but we are lacking information the reasons for these delays at this 
time and would have difficulty in supporting this request. We at CCB, request 
more information on details to better make an informed response. Safety and 
security of and for people with disabilities is most important to everyone. Now 
that our world has become more “virtual” there are many ways that staff training 
can take place with the help of persons with lived experiences.  
 

https://laws-lois.justice.gc.ca/eng/regulations/SOR-2019-244/index.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2019-244/index.html
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At the upcoming meeting we would appreciate hearing why these hardships are 
delaying the process. In best practice having access to this material prior to the 
event would be an asset, especially for persons who cannot read slides during 
the presentation. 
 
Along with others with disabilities we are asking for:  
1. A specific explanation/rationale as to why an extension is needed 
2. A detailed description of the actions taken to date to comply with the 
regulations 
 3. A plan detailing the actions and timelines that will be undertaken if an 
extension is granted, including but limited to establishing new deadline dates, 
guaranteeing no additional extensions will be requested.  
 
Now that Canada has enacted the Accessible Canada Act it is very important to 
ensure regulations are in place and will be followed so that persons with 
disabilities will be treated as equal citizens of Canada so that we may travel 
knowing that we will be made safe and comfortable while traveling following our 
independent ability to book our own reservations. 
 

 
 
Louise Gillis 
National President 
Canadian Council of the Blind 
 
 
 


