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Dear Ms. Marcia Jones: 
 
 
RE: Feedback regarding requests for exemptions from 
Transportation Service Providers 
 
 
The Canadian National Society of the Deaf-Blind (CNSDB) 
appreciates the opportunity to provide feedback on the 
requests by Transportation Service Providers (TSPs) to 
temporarily be exempted from some provisions of the 
Accessible Transportation for Persons with Disabilities 
Regulations.  
 
CNSDB realizes that the COVID-19 pandemic has had a 
catastrophic impact on all economic sectors. However, we 
believe this does not justify further delay in providing full 
accessibility for disabled travelers, in respect of their rights to 
travel like everyone else. 
 
We are concerned about the impacts this might have on Deaf-
Blind (and other disabled) travelers. The Deaf-Blind face extra 
barriers due to being unable to fully independently access both 
audio and visual communication and information. Loss or 
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absence of both sight and hearing means being unable to use 
one sense to compensate for the absence of the other. Delays 
or reductions in accessibility, even if temporary, can have a 
significant negative impact on travelers who already deal with 
accessibility barriers. During a pandemic, it is not acceptable 
that people who are already faced with barriers be faced with 
more barriers.  
 
Website accessibility is extremely important to the Deaf-Blind. 
Many Deaf-Blind people can be more dependent on searching 
and booking transportation through the internet due to the 
difficulty in making phone calls or getting to and 
communicating with travel agencies in person. Accessible 
websites are essential to those who need them. This 
requirement is not changed by a pandemic. 
 
Everyone needs full access to Public Announcements in 
airports. It is essential that these be fully accessible to all 
travelers, in both audio and visual formats. Failure to provide 
this potentially leaves some travelers vulnerable, especially in 
the event of safety or security issues. Additionally, CNSDB is 
concerned that staffing reductions will result in less personal 
support for those who are Deaf-Blind who are unable to hear or 
see the audio / visual announcements, resulting in potential 
danger or missing other necessary information that would 
enable them to travel safely and effectively. Some disabled 
travelers require additional assistance from TSP staff, with the 
lack of this support resulting in them missing information or 
being unable to respond to gate changes, knowing if there are 
delays or cancelations and more. Individuals with disabilities 
must be able to request and receive information in a format that 
is accessible to them. People with disabilities must have 
access to all information regarding changes, such as flight 
times, gate changes, etc., and be provided with the assistance 
required. 
 



Designated service dog relieving areas are essential for 
travelers with service dogs. These must be made available with 
the appropriate signage and directions provided, along with 
assistance in accessing them if required. 
 
Written confirmation of services that will be provided are more 
essential than ever. With the changing nature of COVID-19 
pandemic protocols means individuals with disabilities have a 
greater need to be provided with clear and up to date 
accessibility and accommodations available upon booking. 
This allows for preparing in advance to deal with whatever 
circumstances they may face. 
 
Lower staffing levels can result in fewer staff available to assist 
disabled travelers.  This can be particularly troubling for the 
Deaf-Blind, with the auditory and visual barriers, to navigate 
through the system, from check in, through security, to their 
gate and boarding. There must be enough support staff on 
hand in order to provide adequate services to those who 
require human support. 
 
Again, we thank CTA for the opportunity to provide feedback. 
We believe there should be no further exemptions or delays in 
providing services that are so essential to disabled travelers. 
 
 
Sincerely, 
 

 
 
Megan McHugh 
President 
Canadian National Society of the Deaf-Blind (CNSDB) 
 


