Contact Type

Contact Type: Passenger/Consumer
Contact Information

First name: Catherine

Last name: Cowan

Comments

Feedback: This is a great initiative. But fee should be higher. Proposed fee should cover 100% of the cost of
reviewing cases, not 60%. Airlines should bear the full cost of case reviews by CTA.

Upload files

Your submission will be considered a public document and may be posted on the CTA website. Please do not put
any personal or confidential information in free-form text boxes or attachments you submit.





