Contact Type
Contact Type: Passenger/Consumer

Contact Information

First name: Karl
Last name: Moskaluk

Comments

Feedback: Charging a fee to process a complaint? The CTA is a government body already subsidized by
CDN taxpayer monies and now you propose to charge a separate additional fee to subsidize the CTA
employees to do the work that they're hired to already do? Which way do I look for the candid camera?

Punitive measures to the aviation sector to compensate for government over-bureacratized processes is
exactly why the public has an ever increasing cynical view of government.

What happened to the proposals put forth by the CDN Senate's paper in 2012 entitled: The Future of
Canadian Air Travel: Toll booth or spark plug??

The government has the primary responsibility of acting fiscally responsible on behalf of the CDN
population. Double dipping and charging the CDN population does not accomplish this by any means.
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Your submission will be considered a public document and may be posted on the CTA website. Please do not put
any personal or confidential information in free-form text boxes or attachments you submit.





