
Contact Type

Contact Type: Passenger/Consumer

Contact Information

First name: Lucas

Last name: Kam

Comments

Feedback: I do not see any compelling reason why the fixed fee should not be determined by a percentage 
larger than 60% of the total costs estimated by Table 1. As a consumer and a taxpayer, why should I be 
expected to shoulder 40% of the Office's costs. A higher fee should be levied to really make the airlines 
understand that consumer protection is a right, and should not be a mere "cost of doing business".

Upload files

Your submission will be considered a public document and may be posted on the CTA website. Please do not put 
any personal or confidential information in free-form text boxes or attachments you submit.




