
Contact Type

Contact Type: Passenger/Consumer

Contact Information

First name: Michael

Last name: Haarmann

Comments

Feedback: No branch of government should be involved in this process.
It is between Airlines and passengers. In case of non satisfactory outcomes a passenger should have the 
right to take it to a small claims court.

Upload files

Your submission will be considered a public document and may be posted on the CTA website. Please do not put 
any personal or confidential information in free-form text boxes or attachments you submit.




