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Subject: Consultation on Cost Recovery

Name: Terrance Horton
Organization: Passenger/Consumer
Date: 2024-09-19

<Removed >. If Air Canada was more open and honest with it’s passengers | can’t help
but think there would be far fewer formal complaints to CTA. Hopefully the
implementation of the proposed fee (a good idea) will make Air Canada think twice next
time. Thank you.
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