
 

 

Submitted by email to the Canadian Transportation Agency 

Subject :  Accessibility Barrier - poor air quality at Canadian Air ports 

To whom this may concern at the Canadian Transportation Agency, 
 
As far as I know, airports are under Federal jurisdiction.  
 
I have Multiple Chemical Sensitivities (MCS) also known as Environmental Sensitivities 
(ES). The Canadian Human Rights Code recognizes Environmental Sensitivities as a 
disability.  
 
Once a year I travel by air, which is very challenging to me, from Vancouver to Ottawa 
to visit my family, including my aging Mother. In July of 2017, while waiting in the 
boarding area for 45 minutes at YOW, on my return trip to Vancouver, there was a 
strongly scented chemical being intermittently emitted from the air vents above. I also 
have a mobility disability, so I was unable to move to another location. Given that it was 
coming from the air vents I figured I would have the same experience no matter where I 
sat. The chemicals in that scented product made me very ill – sinus pain, stinging eyes, 
difficulty breathing and asthma.  
 
The following years, July 2018 at YVR, August 2018 at YOW again, July 2019 at YVR, 
and then returning in August 2019 I had the same distressing experience, all in Air 
Canada’s boarding area. It is bad enough that I am likely going to become ill while on 
the plane, in a confined space, subjected to recycled air that is a chemical mixture of all 
the scented body products the other passengers are wearing and the cleaning products 
used in the plane, but to be made sick while in the waiting area is completely 
unacceptable. This practice creates an Accessibility Barrier for the tens of thousands of 
Canadians who suffer from Environmental Sensitivities. For some sufferers, air travel is 
no longer even an option due to the on-board exposure. If I did not have beloved family 
members living in Ottawa I would not be traveling by air at all due to the chemical 
exposure from other passengers on the plane. And now, after being repeatedly 
assaulted by chemicals in the boarding areas I am trying to figure out how I can safely 
travel to Ottawa this summer and into the future. If this practice continues it might mean 
that I'll not get to see my family in person at all any more, like many others suffering with 
ES, and that distresses me to no end.  
 
Again, the Canadian Human Rights Code recognizes Environmental Sensitivities as a 
disability that requires Accommodation. In other words, the practice of purposely adding 
"air freshener" to the air is in violation of our right to clean, chemical-free air.  
 
January of 2019 I sent emails to both YVR and YOW, detailing my experience, 
questioning the adoption of this practice, pointing out that it is a Human Rights Violation, 
but have received no response.  
 
Please create legislation that requires Canadian airports to ensure good air quality for 
all their customers, to refrain from adding scent to the air conditioning and to refrain 



 

 

from creating Accessibility Barriers for people with ES/MCS. It would also be very 
thoughtful if you could require airlines to use less toxic cleaning products in their planes, 
as well as having them create fragrance free policies for their flight staff and 
passengers. And, it is crucial that said policies be enforced, not just "window dressing."  
 
This country is huge, with so many people living great distances from family in order to 
find work. Yet our national transportation system (air and rail), which should enable 
people to visit their families is in fact a barrier, with accessibility barriers due to 
fragrance being the main challenge, even before cost.  
 
Thank you very much for your time and attention to my concern. 
 
Regards, Kathy  

 

 


