
Refunds for cancelled tickets
This summer, I am taking my Scouting troop to England for a jamboree. I requested a refund of the 
flight ticket for one member who had to drop-out of the trip, but got almost nothing from the airline. 
This is wrong. As a matter of consumer protection and passenger rights, the regulations should require 
that passengers receive robust refunds.

The ticket was $750 in total. The refund was only for the government taxes less a fee, so it totalled only 
$67. There was no refund at all for the actual airline fare. We got this excellent price by buying early. 
For most of this spring and still today, these same seats are going for over $1400. They clearly made 
their money back and more.

If someone cancels a ticket and the airline cannot resell the seat, it is fair that there be no refund. But if 
a ticket is cancelled and then the seat resold, it is deeply unfair for the airline to keep two fares. There 
should be a full refund.

Overbooking
Overbooking should be prohibited. If a person has a ticket on a flight, they must have a seat. I know 
why airlines overbook, so once a flight is full, airlines should be allowed to sell “waitlist” tickets (the 
market would probably dictate a lower price). It would be understood that people low on the waitlist 
are likely to get on the flight. But everyone knows they might not.

Alternatively, or perhaps in combination with this idea, airlines should be required to deal with 
overbooking by inducing people to give up their seats voluntarily. Keep offering more money until 
someone gives up their seat. There should be no limit to this.

Fundamental principle: If you have a ticket, you have a seat and will never be involuntarily bumped.

Tarmac delay
Starting point: Don’t allow this to be gamed. If the “delay” doesn’t start until push-back, airlines will 
close the door and not push back. It is starts when the door closes, airlines will leave the door open, but 
prohibit people from leaving. It needs to start at the moment that people are no longer allowed to leave 
the aircraft. On arrival, it must start at the moment of touch down.

Updates: Full updates must be provided. They must include an estimate of time remaining and they 
must be updated anytime the information changes. If they say “30 min. delay” we had better at least get 
an update before 30 minutes is up.

Unaccompanied Minors
A parent or guardian should be able to designate anyone 16 or older to be the accompanying person.
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