
 

  

August 27, 2018 
 
 
SENT VIA E-MAIL 
Secretary 
Canadian Transportation Agency 
15 Eddy Street 
Ottawa, Ontario 
K1A 0N9 
 
 
 
Re: Air Passenger Protection Regulations 
 
Dear Sirs: 
 
The National Business Aviation Association (NBAA) was founded in 1947 and is based in Washington, 
D.C.  It is the leading worldwide organization for companies relying on general aviation aircraft to assist 
their businesses becoming more efficient, productive and successful.  The Association represents more 
than 11,000 companies and is the producer of the world’s largest civil aviation trade show annually held in 
the U.S., as well as regional trade shows in South America, Europe, the Middle East and Asia. 
 
The NBAA has been made aware of the submissions being made on the Air Passenger Protection 
Regulations by its sister Canadian organization, the Canadian Business Aviation Association (“CBAA”) 
and fully supports those submissions.   
 
Business aviation is not open to consumers desiring to purchase air travel on a unit toll basis.  Individuals 
being conveyed on business aviation aircraft are primarily employees of the aircraft owner or the business 
contracting for the charterer, with that business utilizing aircraft to move its personnel in a more efficient 
and productive manner.  Employees capable of utilizing business aircraft for personal purposes are 
assessed that benefit as income under tax regulations.  Both of these operations are conducted on a 
business to business (B2B) basis either by the internal corporate flight department, or by the third party 
aircraft management company.   
 
Business aviation is not conducted through air terminal facilities, but utilize the operational assistance of 
fixed based operators (FBO’s) at all airports. 
 
In all business aviation operations, there is no consumer money at risk.  B2B transactions, in most 
jurisdictions, do not and should not receive the benefit of various consumer protection legislations. 
 
The regulatory proposals being reviewed by the CTA in regard to passenger protection cannot be met by 
the business aviation community, no matter the deemed appropriate level of compliance determined by 
the CTA.  The NBAA reiterates the CBAA request that the regulations need to clarify which air carriers are 
required to comply with the regulations when imposed, as the business aviation community, along with 
numerous other segments of the aviation industry, will not find it possible to comply with any of the 
proposed regulatory protections. 
 
Thank you for the opportunity to submit these comments on behalf of NBAA’s Members.  Please contact 
me if NBAA can provide any additional information. 
 



 

 

 

Sincerely, 

 
Doug Carr 
Vice President, Regulatory and International Affairs 
 
 
c.  Anthony Norejko 

President & CEO 
Canadian Business Aviation Association   

 


