
Page 1 of 3 

 

Qatar Airways’ Comments on the CTA Discussion Paper on Air Passenger Protection Regulations 

 
SECTION COMMENTS 

 
Airlines’ obligation to 
communicate clearly 

 

 
Airlines’ terms and conditions of carriage are a standardized legal document based 
on best practices and international standards.  
 
Any future framework for air passenger protection regulations should be aligned 
with ICAO and IATA Core Principles on Consumer Protection, which establish that 
airlines should employ their best efforts to inform and communicate clearly and 
transparently with passengers on their legal and contractual rights. 

 

 
Flight delay, cancellation or 

denial of boarding 
 

 
According to ICAO Principles on Consumer Protection, passenger protection 
regimes should reflect the principle of proportionality and should be consistent with 
existing international treaty regimes on air carrier liability, namely the Warsaw 
Convention of 1929 and the Montreal Convention of 1999.  
 
Moreover, as set out in IATA Core Principles on Consumer Protection and in 
accordance with the spirit of the Chicago Convention, air passenger protection 
regimes should only apply to events occurring within the territory of the legislating 
State. In other words, extra-territorial application of national/regional air passenger 
protection regulations should be avoided.  
 
Furthermore, entitlements and compensation levels enshrined in air passenger 
protection regulations should reflect the existence of extraordinary circumstances 
and consider that there should not be any compromise between safety and 
passenger rights’ protection. 
 
Finally, the responsibilities imposed on airlines by national/regional regulators, and 
especially those related to both care and assistance as well as compensation, must 
be fairly and clearly allocated between different services providers involved. 
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SECTION COMMENTS 

 
Tarmac Delay 

 

 
Any future framework for air passenger protection regulations covering tarmac 
delays should consider ICAO and IATA Core Principles on Consumer Protection, 
which have established that passengers should be kept regularly informed 
throughout their journey on any special circumstance affecting their flight, and 
should receive due attention in the event of a service disruption. 

 

 
Lost or damaged baggage 

 
As a general rule, and in line with ICAO and IATA Core Principles on Consumer 
Protection, the rules provided by the Montreal Convention of 1999 should apply for 
lost or damaged baggage. 

 

 

Seating of children under 
the age of 14 years 

 

 

Airlines should deploy every effort to assign seats for families with children, while 
also taking into account safety regulations and operational considerations, which 
are two factors considered in the IATA Core Principles on Consumer Protection. 
  

 

Transport of Musical 
Instruments 

 

 

Any framework for air passenger protection regulations that covers the transport of 
musical instruments should consider ICAO and IATA Core Principles on Consumer 
Protection, which establish that airlines should employ their best efforts to provide 
clear and transparent access to information related to additional charges and fees. 
 

However, as set out in IATA Core Principles on Consumer Protection, airlines 
should be allowed to retain their ability to differentiate themselves through 
individual customer offerings, and passengers should have the freedom to choose 
an airline that corresponds with their desired price and preferred service standards. 
 

 
Scope of the new  air 
passenger protection 

regulations 
 

 
As outlined in ICAO and IATA Core Principles on Consumer Protection, any new 
framework for air passenger protection regulations should consider the principle of 
proportionality and the impact of extraordinary circumstances. 
 

Moreover, new air passenger protection regulations should be fully justified in 
terms of actual costs versus actual benefits, and should not be overly onerous or 
burdensome for airlines.  
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SECTION COMMENTS 

 

Application of the new 
regulations when different 

airlines are involved 
 

 

Any framework for air passenger protection that covers the provision of air services 
by multiple airlines in a single itinerary should incorporate ICAO and IATA Core 
Principles on Consumer Protection, which establish that airlines should employ 
their best efforts to provide passengers with clear and transparent information 
related to the identity of the airline actually operating the flight (in case of a code-
share service), including any changes occurring after the purchase of the ticket. 

 
 

Transportation of 
unaccompanied minors 

 

 

Any future framework addressing the transportation of unaccompanied minors 
should follow recognized international standards and industry practices. 

 

Air services price 
advertising 

 
 

 

Any future framework should be aligned with ICAO and IATA Core Principles on 
Consumer Protection, which establish that airlines should employ their best efforts 
to provide, prior to purchasing a ticket, clear and transparent access to information 
related to fares, including taxes and additional charges and fees.  
 

 

Complaints and enforcement 
 

 

In line with ICAO and IATA Core Principles on Consumer Protection, airlines 
should provide efficient complaint handling procedures and passengers should be 
clearly informed about such procedures.  
 

 

 


