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I live in Haida Gwaii and must either take a ferry or fly to travel. There are two airlines that 
serve our communities: Air Canada and Pacific Coastal Airlines. Each airline flies in and out 
of the island once per day for most of the year (more flights in the summer). We depend on 
these flights to be connected to the rest of the country.  
 
Passenger rights: 
 

1. Airlines should not be allowed to pass costs (time and money) to passengers. Airlines 
should be required to pay passengers for any delays for which the airline is 
responsible (including mechanical delays). These payments should value passenger 
time at a high hourly rate, should go up with the cost of living automatically, and 
should be high enough to provide incentives for airlines to run systems without 
preventable delays. 
 

2. Airlines should not be allowed to change flight times without fair compensation. For 
example, 9 AM departures generally cost less than 6 AM departures. Sometimes an 
airline will reschedule a flight from a “good time” to a “bad time”. When this happens, 
the airlines should be required to issue a fair refund for the change in convenience.) 
The current practice is very unfair and is essentially “bait and switch” and takes 
advantage of passengers willing to pay more for better times but does not deliver 
 

3. Airlines should be required to treat passengers with kindness and respect. 
Passengers should not feel like cargo. There should be comfort standards for all 
airlines. The dignity of the flying public should be respected. 
 

4. It should be the obligation of airlines to fully inform passengers of their entitlements 
and it should the responsibility of the airline to proactively meet all of its obligations to 
the flying public. Airlines must be required to conduct their business with integrity.  

 
 


